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1. Policy Information

About your contract of insurance

This policy wording and the policy certificate form
a contract of insurance between the underwriters,
Collinson Insurance, and those people specified on
your policy certificate and must be read together.
Please check your policy certificate carefully to
ensure the cover you have purchased meets your
needs. This contract is only valid when you have a
valid policy certificate and have paid the appropriate
premium. Any questions you have on cover can

be checked online under the Frequently Asked
Questions section available at www.postoffice.
co.uk/travel-insurance or you can talk to a customer
services agent on 0330 123 3690.

Both we and you are entitled to choose the law
applicable to the insurance. We propose English Law
and in the absence of any agreement to the contrary,
English Law will apply.

This policy is underwritten by Collinson Insurance.
Collinson Insurance is a trading name of Astrenska
Insurance Limited, which is authorised by the
Prudential Regulation Authority and regulated by
the Financial Conduct Authority and Prudential
Regulation Authority. Their Financial Service
Register Number is 202846. These details can be
checked on the Financial Services Register at:
www.fca.org.uk

The Gadget Upgrade section of cover is administered
by Taurus Insurance Services Limited, an insurance
intermediary licensed and authorised in Gibraltar by
the Financial Services Commission under Permission
Number 5566 and authorised by the Financial
Conduct Authority in the UK under registration
number 444830.

Cancelling or amending your policy

Please tell us as soon as you are aware that your
policy does not meet your needs. You may cancel
within 14 days of the receipt of your documentation
if you have not started a trip, made a claim, or intend
to make a claim and we will give you a full refund. If
you cancel outside of the 14-day cooling-off period,
no premium will be refunded. For Annual Multi-trip
policies the cancellation period is extended up to the
start date of the policy, even if this is over 14 days
from the date you receive your documentation.

However, discretion may be exercised in exceptional
circumstances to provide a refund for unused cover,
those exceptional circumstances being bereavement
or an unexpected change to your policy resulting
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in us being unable to continue covering you. The
unused premium will be calculated on a sliding scale
basis as follows:

Refund scale outside the 14-day cooling off period
for exceptional circumstances only

1. Single-trip Policies Before Travel

75% refund
No refund can be given once a trip has started.
2. Annual Multi-trip Policies

Number of months policy was live

before cancellation SO lRGHTE
1 month 75%
2 months 60%
3 months 50%
4 months 40%
5 months 30%
6 months 25%
7 months 20%
8 months 15%
9 months 10%
10 months 5%
11 months 0%
12 months 0%

We may cancel your policy by giving you 14 days’
notice in writing, if this happens, we will refund the
unused premium in line with the above scale and
advise you the reason for the cancellation. Reasons
can be (but not limited to) you failing to pay the

full and correct premium, or if you do not meet the

Medical Health Requirements or residential eligibility.

Once your policy has been cancelled your cover will
end and you will not be able to make a claim.

Fraud

If a claim is found to be fraudulent in any way,
including use of fraudulent means to obtain any
benefit, this policy shall become void meaning it no
longer exists from the date of the fraudulent claim
and the premium paid will be lost. Any benefits
received by you for any claim found to be fraudulent,
must be repaid to us. We may inform the police or
the appropriate authorities of the circumstances.

Residential eligibility

To be eligible to purchase this policy your home
address must be in the UK and you must be
registered with a General Practitioner in the UK.

Renewing Annual Multi-trip policies

Where possible we will renew your policy
automatically to avoid any unintended break in your
policy cover. We will write to you approximately 3
weeks before your policy is due to expire to provide
you with details of the new premium and any changes
to the policy terms and conditions. If you are still
eligible and happy with the renewal information,

you do not need to contact us further. Payment

will be taken from the original credit/ debit card

one week before the renewal date. We will remind
you to tell us about any changes to your personal
circumstances, including any new or changes to
existing medical conditions. If you do not want us to
automatically renew your policy, you can turn it off
at any point during the policy term. You can do this in
your online account or by calling customer services.
Once payment has been taken you can still cancel the
policy and obtain a full refund, provided you contact
us within 14 days from the date you receive the
policy documentation and you have not made or are
intending to make a claim under the renewed policy.
Refunds for the unused portion of premium outside
the 14-day cooling off period are only available for
exceptional circumstances. Policies can be renewed
during a trip, however, we advise you avoid this
where possible so that you have continuous cover

in place.

Purchasing after your trip has started

If you are travelling solely within the UK, you cannot
purchase a policy after you leave home to start the
trip. If you are travelling outside the UK, then itis
possible to purchase a policy up to the point you
board your transportation for your international
departure. However cover for Cancellation of your
trip is not available and if you are aware of a reason
to make a claim at the time of purchase, your claim
will not be covered.

Automatic policy extensions

If you are unable to return home as planned due
to a reason covered by this policy, your cover will
automatically extend until you are able to return
home or until you are admitted to a hospital or
medical facility in the UK.

When your return is delayed by an insured reason
other than a medical emergency, cover is only
extended until travel arrangements can be made to
return home. All cover will end under this policy if
you choose not to return home as soon as you are
able to.

When cover starts and ends
Single-trip

From the time of buying this insurance to the time
you leave home to start your trip, cover is only
available under Cancelling Your Trip. Once you leave
home to start the trip, Cancellation cover ends, and
all other sections of the policy, begins.

Cover under all sections of the policy apart from
Cancelling Your Trip, ends:

e At midnight on the end date shown on your policy
certificate even if you have not returned home. Or

e When you return to your home address in the UK
even if this is before your booked return date. Or

e Upon your admission to a hospital or medical
facility in the UK if we are repatriating you home
under Section 9 Emergency Medical Expenses.
Cover ends even if this is before your booked
return date, or before your trip is due to end.

Annual Multi-trip

Cover under Cancelling Your Trip is effective from
the start date of your policy period as shown on your
policy certificate or when you book a trip, depending
on which happens last. Once you leave home to start
the trip, Cancellation cover for that trip ends, while
cover under all other sections of the policy, begins.

If you have multiple trips booked, Cancellation cover
is effective until you leave home to start each trip. If
a booked trip falls after the date your policy is due

to renew, you must pay the premium to renew your
policy for cover to continue.

Cover under all sections of the policy apart from
Cancelling Your Trip ends:

e At midnight on the end date shown on your
policy certificate even if you have not returned
home. Or

e At midnight of the day, you reach the policy
maximum trip duration. Or

e When you return to your home address in the UK
even if this is before your booked return date. Or
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e Upon your admission to a hospital or medical
facility in the UK if we are repatriating you home
under Section 9 Emergency Medical Expenses.
Cover ends even if this is before your booked
return date, or before your trip is due to end.

Backpacker Policies (Economy cover only)

You are entitled to three return visits to your home
country, up to a maximum of 7 days on each occasion
before your intended return date shown on your
policy certificate. All benefits are suspended on this
policy from the time you arrive in your home country
and will only resume once you exit the international
arrival point at your overseas destination. In the
event that we medically repatriate you back to your
home country under Section B “medical Sections of
Cover”, or if we require you to return home early for
medical reasons then all cover under this policy will
cease for any further travel. No refund will be given
for the unused portion of the policy.

Declaring existing medical conditions

This policy does not automatically provide cover for
medical conditions you are already experiencing
when you purchase this policy or have experienced
in the past. Please review the Medical Health
Requirements and ensure you answer the Medical
Screening questions fully and accurately for
everyone insured on the policy.

Sums insured and excesses

Each section of the policy has a limit on the amount
we will pay, for each insured person called the sum_
insured. The amount we pay up to varies by level

of cover (Premier, Standard and Economy). Some
sections of cover are not available under Economy.
Claims under most sections of the policy will be
subject to an excess, which also varies by level of
cover. The sums insured, inner limits and excess
amount for each section are set out in the Table of
Benefits. Please check the Table of Benefits against
your policy certificate to ensure the level of cover you
have purchased meets your needs.

Excesses apply for each claim logged with us, for
each section of the policy you are claiming under

and for each insured person who is making a claim.
When we are settling a claim directly with you, we
will deduct the excess from the claim payment before
you receive it. Where we are settling claims directly
with a medical provider or other supplier, you will be
responsible for paying us the excess.

Upgrades

The following upgrades are available to be purchased
for an additional premium:

1. Cruise Cover
2. Excess Waiver Cover

3. Gadget Cover

Trip Disruption (Including Covid-19, Natural
Catastrophe, Terrorism and Air Space Disruption)

5. Winter Sports Cover

Covered area

The area you have selected to buy confirms the
country/location your policy is valid for. Cover under
this policy is not valid if you travel to an area that is
higher than the area you purchased. For example, if
you have purchased a policy to area 2. Europe, but
you travel to area 4. Worldwide. It is important to
check the area of cover on your policy certificate.

1. UK

Great Britain, Northern Ireland, The Isle of Man,
The Channel Islands.

2. Europel

UK and Albania, Algeria, Andorra, Armenia, Austria,
Azerbaijan, Azores, Belarus, Belgium, Bosnia-
Herzegovina, Bulgaria, Corsica, Croatia, Czech
Republic, Denmark, Estonia, Faroe Islands, Finland,
France, Georgia, Germany, Gibraltar, Greece, Hungary,
Iceland, Ireland, Italy, Kosovo, Latvia, Lichtenstein,
Lithuania, Luxembourg, Macedonia, Madeira, Malta,
Moldova, Monaco, Montenegro, Netherlands, Norway,
Poland, Portugal, Romania, Russia, San Marino,
Sardinia, Serbia, Sicily, Slovakia, Slovenia, Sweden,
Switzerland, Tunisia, Ukraine, Vatican City.

3. Europe 2

UK, Europe 1, and Cape Verde, Cyprus, Spain
including Balearic and Canary Islands, Turkey.

4. Worldwide 1

All countries worldwide excluding the United States,

Canada, Bermuda, Greenland, the Caribbean,
Thailand and Mexico.

5. Worldwide
All countries worldwide.
Please note Europe 1 and Europe 2 are combined into

one area, as Europe under Annual Multi-trip Policies.

Trip and age limits
Single-trip

The maximum trip duration you can purchase varies
by age as follows:

Maximum Trip Duration
(For policies sold in-branch,
age limits may vary and trip

Age at date of

starting the

ey durations are limited to 90 days)
Up to 70 365 days

71-75 90 days

76 - 110 31 days

Annual Multi-trip

Maximum age for Annual Multi-trip policies is 75.

Level of
Cover

Maximum Trip Duration

31 days for each trip is included

g:::c?er\?g’and in the cover. This can be
X increased to 45 or 60 days if
Premier

you pay an additional premium.

17 days per year when you buy
the Winter Sports upgrade.
Maximum age is 70 years on
date of purchase.

Winter sports

Backpacker

Maximum age is 60 years on date of purchase.

Level of
Cover

Maximum Trip Duration

Up to a maximum of 18 months

Economy Only in duration.

Backpacker

UK cover

For Annual Multi-trip policies you must have booked
and paid for 1 night's accommodation or your stay
must be at least 100 miles from your home, or you
must have at least 1 sea crossing for UK cover to
apply. Not all sections of cover apply if your trip is
solely within the UK.

No Trip Disruption upgrade cover, for UK Single-trip
policies.

There is no cover under the optional upgrade Trip
Disruption (including Covid-19, Terrorism, Natural
Catastrophe, Air Space Disruption) for UK Single-trip
policies.

For Annual Multi-trips, If you have purchased the Trip
Disruption upgrade, cover for UK-only trips is only
available under “Cancelling Your Trip” and “Cutting
Short Your Trip”.

For trips solely taken in the UK the below cover is
available only:

Trip disruption

Cancelling Your Trip
Cutting Short Your Trip

Medical cover

Medical Repatriation, excluding Medical Expenses
Additional Travel and Accommodation Costs
Hospital Benefit

Repatriation of Remains

Personal belongings

Personal Baggage

Money and Travel Documents
Other

Personal Accident
Personal Liability

Financial Services Compensation
Scheme

We are covered by the Financial Services
Compensation Scheme (FSCS). You may be entitled
to compensation from the FSCS, if we are unable
to meet our obligations. More information can be
obtained from the www.fscs.org.uk website.

Individual

A person who is stated on the Policy Certificate and
who has paid the appropriate premium.

Young Person

A person under the age of 18 who is travelling without
their parents, foster parents, grandparents or legal
guardian and has paid the appropriate premium.

Couple

A person and their husband, wife, civil partner or
Common Law Partner who is residing with them
stated on the Policy Certificate and who has paid
the appropriate premium.

Family/Single Parent Families

Family

A person and their husband, wife, civil partner or
Common Law Partner and their dependent, adopted
or fostered children or grandchildren who are aged
under 18. The appropriate premium must have

been paid.

Single Parent Family

One person and their dependent, adopted or
fostered children or grandchildren who are aged
under 18. The appropriate premium must have
been paid.

Note

For Family and Single Parent Family policies: If you
are divorced or separated and your children do not
live with you they can still be covered under your
Family or Single parent policy. Annual Multi-trip: The
Adult(s) and the children are also insured to travel on
their own, however children must be accompanied by
a responsible adult.

Travelling Companion not insured with us

Any costs or expenses for a person not insured by
this policy. For example, if you pay for someone else’s
accommodation and have to cancel the trip. You
won't be able to claim for ‘the person who you are
travelling with’ accommodation costs.
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2. Medical health

requirements

This policy does not automatically provide cover for
medical conditions you are already experiencing
when you purchase this policy or have experienced
in the past. If you answer “Yes” to any of the Medical
Screening Questions, you must contact us and
answer a series of further questions regarding your
health to determine if we can provide cover. You
may have to pay an additional premium for your
conditions to be covered. If you do not wish to pay
the additional premium, we will not be able to sell
you a policy.

Eligibility
We cannot offer cover under the following
circumstances:

e If you have been diagnosed with a
terminal illness.

e If you have an undiagnosed medical condition, or
a medical condition where you are awaiting the
diagnosis.

e For claims that are directly or indirectly linked
to an undiagnosed condition(s) that you were
undergoing/awaiting tests or consultations at
the time of buying the policy or booking the trip
(whichever you do last).

e If you are travelling intending to receive medical
treatment.

e If you are travelling against the advice of a
medical practitioner or would be travelling
against advice if you asked for it

Screening Criteria

If you are only declaring any of the following you do
not need to contact us to answer further questions

e Coughs, colds, Influenza (flu) where you have not
required any treatment for any complications,
such as pneumonia, and have not required any
hospital admission.

e Covid-19 if you have not required
hospital admission.

e Any contraceptive device/treatment.

e You have only had one course of antibiotic
treatment in the 12 months prior to purchasing
this policy and you are not taking any antibiotics
when you are travelling.

e Any national routine checks e.g. well-woman/
well-man, that do not result in a diagnosis of any
kind or requires further reviews or investigations.

Medical screening questions

All questions must be answered in full and

accurately. If you have medical conditions to declare,

and you fail to contact us or answer accurately then
you are at risk of:

e Your claim being declined, and your premium
being retained, and

e Losing any cover under this policy, or
e Your claim not being paid in full.

Please be aware if you are answering medical
screening questions on behalf of another person to
be insured on this policy you must be as aware of
their full medical record, including any medications
they are currently taking and any treatment they are
undergoing, as if they are your own.

Q1. Have you been prescribed medication in the
last 2 years whether you are taking it or not? This
includes tablets (including Morphine based pain
killers), inhalers or injections.

Q2. Do you currently routinely visit a GP, hospital
or clinic for check-ups/consultations or treatments?
This includes annual reviews or reviews once every
2 years for a condition.

Q3. Are you visited by a doctor or nurse, or carer
for check-ups or treatment (including dressings
being changed)?

Q4. Have you been admitted into hospital or
undergone surgery in the last 2 years?

Q5. Have you received treatment for heart, stroke,
or respiratory related illness in the last 2 years?
Q6. Are you currently waiting for any results of

tests/investigations or awaiting any consultations
or referrals or on any waiting lists?

If you answer “YES” to any of these questions,

please contact our medical screening service on
0330 123 3690.

Changes in your health after you have purchased or
renewed a policy

If you experience a change in health such as a

new or increased medication, any referral for tests
or specialist appointment, or a new diagnosis/
course of treatment at any time after you bought

or renewed a policy, you need to re-check whether
you now answer “yes” to one or more of the Medical
Screening Questions and if you do, contact us to
check your cover. This includes when you receive
the results of tests/investigations (see Q6 of Medical
Screening). We reserve the right to alter the terms
of this insurance based on your health changing
mid-term. Following your medical screening we will
tell you either:

e That you can continue to be covered at no
additional cost; or

e To continue to be covered you will need to pay an
additional premium; or

e We cannot continue to cover you. If we cannot
cover you, we can refer you to the Travel
Insurance Directory at www.moneyhelper.org.
uk/en/everyday-money/insurance/use-our-travel-
insurance-directory or call 0800 138 7777.

If you have already purchased or renewed your
policy and you have contacted us to advise a change
in your health and do not wish to pay the additional
premium, or if we can no longer provide cover, you
may either:

e Submit a claim under cancellation of your trip,
for consideration; or

e Ask us to cancel your policy so you can arrange
cover elsewhere. If you cancel your policy, we will
refund the unused cover, if you have not made or
are planning to make a claim.

Indirectly related claims

This policy does not cover claims that are directly
or indirectly related to an undeclared or incorrectly
declared medical condition. An indirectly related
medical condition means a medical problem that is
more likely to happen because of another medical
problem you already have. For example, if you:

e have high blood pressure, high cholesterol, or
diabetes, you are more likely to have a heart
attack or a stroke.

e suffer from asthma (diagnosed over 50), chronic
obstructive pulmonary disease, or other lung
disease, you are more likely to get a chest
infection.

e have or have had cancer, you are more likely to
suffer from a secondary cancer.

Pregnancy

Pregnancy or medical conditions arising from
pregnancy are covered provided you will not be
more than 28 weeks pregnant by the time your trip
is due to start (or 24 weeks for multiple births) and
a medical practitioner or midwife confirms that you
are fit to travel.

If you are confirmed not fit to travel, or if you will be
more than 28 weeks pregnant at the start of your
trip, (24 weeks for multiple births), you can make

a claim under “Cancelling Your Trip” provided you
purchased this policy/booked a trip before you were
aware you would not be able to travel.
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3. Making a claim

First, check your policy certificate and the
appropriate section of your policy wording to make
sure that what you are claiming for is covered. You
can set up a claim on-line or by telephone, you
must ensure that you have all relevant documents
and any receipts, please see section 4. Claims
evidence below.

e Online postoffice.claimhere.co.uk
e Telephone 0333 333 9702

All claims must be submitted within 60 days of your
return from your trip. You must assist us in providing
all requested information, including completing

any requested forms, or you may experience a

delay in the processing of your claim. When claims
settlements are made by BACS (Bank Automatic
Clearing System) or other electronic banking system
method, you will be responsible for supplying us
with the correct bank account details and your full
authority for us to remit monies directly to that
account. Provided that payment is remitted to the
bank account designated by you, we shall have no
further liability or responsibility in respect of such
payment, and it shall be your sole responsibility to
make collection of any misdirected payment in the
event of incorrect details having been provided to us.

Claims & assistance services are administered by
Collinson Insurance Services Ltd.
24-hour Emergency Medical Assistance

You must contact the medical emergency service
once you know you will be in a medical facility for at
least 24 hours:

o Telephone +44 (0) 208 865 3074

Gadget Upgrade Claims

If you have purchased the gadget upgrade and need
to make a claim.

Please contact:

Taurus Insurance Services Limited:
e Telephone +44 (0) 330 020 0024
e Email postoffice.tiga@taurus.gi
or;

Read the claims guide and complete the claim form
at https://tiga.taurus.claims/

4. Claims evidence

Before a claim can be paid, you may be asked to provide supporting documentation to validate cover and
the circumstances of the loss. The table on the next page sets out what documentation you may be asked to
provide. Depending on the details of each claim we may ask for additional supporting documentation to that

listed on the next page.
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Section(s) Documentation

All sections
L]

Policy Certificate.

Proof that you booked travel and accommodation, such as a booking invoice.

Cancelling your trip,

Cutting short your trip,
Emergency Medical .
Expenses and Medical
Repatriation

Confirmation of all cancellation(s) including any refunds already given.

Medical reports / medical certificate / lateral flow test if claiming
for Covid-19.

Booking terms and conditions.

Death certificates.

Invoices and receipts for your expenses.

Receipts or confirmation of any payments you have made.

Written confirmation from appropriate authority of length and place of
compulsory quarantine for Covid-19.

A letter from your employer proving your redundancy.

A police report for any lost/stolen travel documents.

Delay and Abandonment

Written confirmation from the carrier stating the period of and reason for
any delay.

Receipts confirming additional transport costs.

Substitute
Accommodation

Evidence from your original accommodation provider of the length and
reason for closure of the accommodation.

Evidence of additional costs you have incurred.

Missed Departure (UK and
Outside the UK)

Police or motoring authorities report stating any delay and the cause.
Evidence of vehicle recovery or repair.

Evidence of the costs of additional accommodation and transport.

Unexpected Costs for
Covid Testing or Hotel .
Quarantine

Proof of your additional costs for Covid-19 testing and/or quarantining.

Personal Baggage and
Baggage Delay, Personal e
Money, Travel Documents
and Gadgets

Police report or written report from travel provider detailing your
reported loss.

Police report for any lost/stolen item(s).
Property irregularity report from an airline.

Written confirmation from the airline or travel company stating the length
of delay.

Proof of ownership and value of items claimed for such as receipts.

Claims for loss or theft of mobile phones we will ask for proof the service
provider has been contacted and asked to discontinue the service.

Evidence of withdrawal of bank notes or currency.

11
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5. General conditions

The following conditions apply to all sections of
the wording:

1. Atthe time of purchasing this insurance you
will have been asked questions to enable us to
assess your risk, failure to answer accurately and
honestly could lead to your policy being invalid
and all claims will be forfeited. If the answers
given change after the policy was purchased,
you must notify us of this change.

2. You must pay the excess shown in the Table
of Benefits (unless you have paid an additional
premium to waive the excess)

3. You must take all reasonable steps to avoid or
minimise any claim. At all times you must act as
if you are not insured.

4. We can request specific information to assess
your claim see Page 11 where we have set out
what documentation we will ask you to provide.
We are entitled to ask for any further evidence
not listed on Page 11 if required due to the
circumstances of your claim at your own cost.

5. Ifaclaimis found to be fraudulent in any way,
including use of fraudulent means to obtain any
benefit, this policy shall become void meaning it
no longer exists from the date of the fraudulent
claim and the premium paid will be lost. Any
benefits received by you for any claim found to
be fraudulent, must be repaid to us. We may
inform the police or other appropriate authorities
of the circumstances.

6. You must not make any payment; admit liability,
offer, or promise to make any payment without
written consent from us.

7. We are entitled to take over any rights in the
defence or settlement of any claim and to take
proceedings in your name for our benefit against
another party.
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10.

If at the time of any incident, loss, or damage
there is any other indemnity or insurance which
wholly or partly covers the same occurrence,
the underwriters shall not be liable to pay or
contribute towards the loss or damage except
in excess of the sums recovered or recoverable
under the other indemnity or insurance.

You must assist us in pursuing a recovery from
any third party, government department or other
insurers by providing all details required and by
completing any necessary forms.

You must follow the Important Information
where listed under individual sections of
the policy.

6. General definitions

The words listed below when shown in bold text will
always have the meaning set out below.

Home

The address where you live in the United Kingdom,
Channel Islands, or Isle of Man and where you are
registered with a General Practitioner.

Home Country

The United Kingdom, Channel Islands, or the Isle of
Man.

Immediate Relative

Your mother, father, sister, brother, spouse, civil
partner, fiancé/e, your children (including adopted
and fostered), grandparent, grandchild, parent-
in-law, daughter-in-law; sister-in-law, son-in-law,
brother-in-law, aunt, uncle, cousin, nephew, niece,
step-parent, step-child, step-brother, step-sister or
legal guardian.

Medical Practitioner

A registered practicing member of the medical
profession who is not related to you or to a travelling
companion or is anyone you are intending to

stay with.

Policy Certificate

The document issued by us which sets out the
names of the insured persons, area of cover, level of
cover, type of policy, period of insurance, additional
cover options and any other important information
and terms used to confirm the correct cover is in
place when a claim is made.

Public Transport

A company operating under a licence to carry
passengers, working to a published timetable and /or
published fares. This includes but is not necessarily
limited to airlines, taxi firms, coach, ferry, and rail
operators.

Travelling Companion

The person you have booked to travel with on the
trip but not insured on the same travel insurance
policy and their immediate relative.

Trip

A single journey that begins and ends in the United
Kingdom, starting when you leave your home
address to travel to your departure point to begin

your journey. The start and end dates when cover
under all sections of this policy applies, (except for

Cancelling Your Trip), are detailed on your policy
certificate for Single-trip policies or in the case of
Annual Multi-trip policies, is the duration limit of each
single journey taken in a 12-month period.

In certain circumstances cover will cease at a
different time to the stated end date on your
policy certificate or your stated duration limit. For
clarification, cover under your trip ends:

e At midnight on the end date shown on your
policy certificate even if you have not returned
home, unless you have purchased an Annual
Multi-trip policy and you renew your policy while
on your trip (your total trip duration including
the renewed policy cannot exceed the maximum
limit). This does not apply if you are unable to
return home due to a claimable event, when your
policy automatically extends; or

e For Annual Multi-trip policies, at midnight of the
day you reach your stated maximum policy trip
duration; or

e When you return to your home address in the UK
even if this is before your booked return date.

e Upon your admission to a hospital or medical
facility in the UK if we are repatriating you home
under Section 9 Emergency Medical Expenses.
Cover ends even if this is before your booked
return date, or before your trip is due to end.

War

Armed conflict between nations, invasion, act of
foreign enemy, hostilities (whether war declared
or not), civil war, rebellion, revolution, insurrection,
or military or usurped power.

We/Us/Our

Collinson Insurance.

You/Your/Insured Person

Each person named on the Policy Certificate.
UK

Your home country and place of residence as stated
in the Residential Eligibility.
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7. Table of benefits

Section

Economy

Excess

Standard

Excess

Premier

Excess

Trip Disruption — (Including Covid-19,Terrorism, Natural Catastrophe and Air Space Disruption)

continued

Change in Covid Testing/
Quarantine Requirements
During the Trip

£500

£125

£750

£99

£1,500

£50

Additional Covid-19 test
Benefit

Emergency Medical
Expenses and Medical
Repatriation

£150

£5 million

Nil

£125

£200

£10 million

Nil

£99

£250

£15 million

Nil

£50

Emergency Dental
Treatment

£250

£125

£350

£99

£500

£50

UK prescriptions

N/A

N/A

£50

Nil

£50

Nil

Physiotherapy/
Chiropractic care in
the UK

N/A

N/A

£300

Nil

£300

Nil

Section Economy Excess Standard Excess Premier Excess
Cancelling your trip £1,000 £125 £3,000 £99 £5,000 £50
B |/ N/A £750 £99 £1,500 £50
the UK
Delay and Abandonment
Delay (per 4 hours/max) N/A N/A £30/£90 Nil £50/£150 Nil
Abandonment N/A N/A £3,000 £99 £5,000 £50
Additional Transport: N/A N/A £450 £99 £550 £50
Cutting Short your trip £1,000 £125 £3,000 £99 £5,000 £50
Substitute £750 £125 £1,000 | £99 £1,500 | £50
Accommodation
Missed Departure and
Connections Outside N/A N/A £750 £99 £1,500 £50
the UK

. . £25/
E||35ht Delay Assistance /A N/A N/A Nil Lounge | Nil

voucher

Trip Disruption — (Including Covid-19,Terrorism, Natural Catastrophe and Air Space Disruption) Optional
extra, cover available for an additional premium

Additional
Accommodation and
Travelling Expenses

£2,000

£125

£2,000

£99

£2,000

£50

Hospital Benefit

(per complete 24 hours
of inpatient treatment/
maximum)

£15/£150

Nil

£25/£300

Nil

£40/£500

Nil

Mugging Benefit

(per complete 24 hours
of inpatient treatment/
maximum)

Nil

Nil

£25/£500

Nil

£25/£500

Nil

Overseas Funeral Costs or
Repatriation of remains

£7,500

£125

£10,000

£99

£12,500

£50

Cancelling your trip £1,000 £125 £3,000 £99 £5,000 £50
Missed Departure from - 5 £125 £750 £99 £1,500 £50
the UK

Delay and Abandonment

Delay (per 4 hours/max) £20/£60 Nil £30/£90 Nil £30/£150 Nil
Abandonment £1000 £125 £3,000 £99 £5,000 £50
Additional Transport: £350 £125 £450 £99 £550 £50
Cutting Short your trip £1,000 £125 £3,000 £99 £5,000 £50
Substitute £750 £125 £1,000 £99 £1,500 £50
Accommodation

Missed Departure and

Connections Outside £500 £125 £750 £99 £1,500 £50
the UK

Additional daily benefit £50/ £125 £75/ £99 £100/ £50
(per day/max)~: £500 £750 £1,000
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Section Economy Excess Standard Excess Premier Excess Section Economy Excess Standard Excess Premier Excess

Personal Belongings Sections of Cover — available as standard Cruise Cover — Optional* extra cover, available for an additional premium
Personal Baggage £1,500 £125 £2,000 £99 £3,000 £50 Cruise Cover Upgrade
. o ] ] ] Missed Departure and
Single Item Limit £150 Nil £250 Nil £400 Nil Missed Connection £1,000 £125 £1,000 £99 £1,000 £50
Valuables Limit £150 Nil £250 Nil £400 Nil Missed Port (per port/max) £100/£300 | Nil £100/£300 | Nil £100/£500 | Nil
Cruise Interruption £1,000 Nil £1,000 Nil £1,000 Nil
Money and Travel £250 £125 £350 £99 £500 £50 Evening Dress Hire £75 Nil £75 Nil £75 Nil
Documents Cabin Confinement
o (per day/max) £50/£500 | Nil £50/£500 | Nil £50/£500 | Nil
Cash Limit £250 £125 £350 £99 £500 £50 Unused Excursions £500 Nil £500 Nil £500 Nil
Baggage Delay - Increased Personal
Outward Journey N/A N/A £50/£200 | Nil £75/£300 | Nil Belongings* £1,500 £125 £2,000 £99 £2,500 £50

(per day/max)

Gadgets Upgrade — Optional extra cover, available for an additional premium

Personal Accident, Personal Liability and Legal Sections — available as standard

Gadget Upgrade £2,000 £125 £2,000 £99 £2,000 £50
Personal Accident

Optional extra cover available for an additional premium

£5,000 Nil £15,000 Nil £20,000 Nil
Permanent Total
Disablement Excess Waiver Available Available Available
Loss of one or more limbs Trip Extension 45/60 days 45/60 days 45/60 days
or loss of sightin one or £5,000 Nil £15,000 Nil £20,000 Nil
both eyes

) ) . ) "Winter sports and Cruise cover optional extras are a mandatory requirement if your trip involves any winter sports or a cruise.
Death Benefit (18-65) £10,000 Nil £15,000 Nil £20,000 Nil
“Limit is increased to £750 if foreign currency is purchased through Post Office (Post Office Travel Money Cards included).

e e 2,000 Nil £2,000 il £2,000 Nil #This benefit will be in addition to the Personal Baggage limit.
Death Benefit (over 65) £1,000 Nil £1,000 Nil £1,000 Nil
Personal Liability £2 million | £125 £2 million | £99 £2 million | £50
Legal £25,000 £125 £25,000 £99 £25,000 £50

Winter Sports — Optional* extra cover, available for an additional premium

Winter Sports Upgrade

Ski Equipment £500 £125 £500 £99 £1,000 £50
Ski Pack (incl. Ski Pass) £300 £125 £300 £99 £400 £50
Ski Hire (per day/max) £25/£250 | Nil £25/£250 | Nil £50/£500 | Nil
Piste Closure

(per day/max) £25/£250 | Nil £25/£250 | Nil £50/£500 | Nil
Avalanche Cover Up to £150 | Nil Up to £250 | Nil Up to £350 | Nil
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8. Trip disruption
sections of cover

This policy offers cover if your trip is disrupted by
one of the events listed in each section under
“What is Covered”.

You can pay an additional premium and upgrade the
base Trip Disruption Cover to include the following:

1. Trip Disruption (Including Covid-19, Terrorism,
Natural Catastrophe and Air Space Disruption).

Important information

e  Where to go first for a refund when
cancelling your trip. This policy is designed
to provide a refund of your unused travel and
accommodation costs, at the point we are
satisfied that these expenses cannot be refunded
elsewhere. If your trip has been booked or paid
for via one or more of the following, you must
contact them to discuss a refund before claiming
from us:

— A Tour Operator.
— An Airline.

— Any other travel, accommodation, or
service provider.

— Credit or debit card provider or other payment
providers such as PayPal.

If you are unable to obtain a refund at first (we
consider vouchers as you are receiving a refund)
and we assess that your travel provider is legally
obliged to refund you, we will ask you to make a
reasonable attempt to pursue payment from them
before we consider your claim.

e Compensation while travelling. Regulations exist
to assist and compensate you when delays occur
with air travel. Regulation EU261 for example
offers protection when you are travelling on
a European based airline or with any airline in
Europe. Please approach your airline as soon as
you are aware of a delay impacting your flight.

If you miss your departure, have problems
connecting or need to cut your trip short, you
should also check with your travel provider,

(if you booked with a tour operator the Package
Travel Directive, in most circumstances offers
you financial/non-financial assistance) to discuss
if they will arrange and compensate you for
onward travel.

o Essential Travel / Foreign, Commonwealth and
Development Office (FCDO) travel advisories.
From time to time the FCDO will advise to
only undertake essential travel to a particular
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destination. If your trip is not essential and

you choose to travel contrary to the FCDO'’s
advice, we will only cover a claim if the cause

is not linked to the reason for the advice. This
limitation applies even if you have purchased

an optional trip disruption upgrade. You may

be able to travel with full cover if we authorise

in writing that your trip is essential before you
depart. Should you like to request this, please
email travelinsurancefeedback@postoffice.
co.uk Please note there is no cover under this
policy if other government regulations or actions
are in place restricting travel (see Government
Restrictions below). If the FCDO have advised
against all travel to your destination, there is no_
cover under this policy apart from the Cancelling
Your Trip section in the optional upgrade for Trip
Disruption (including Covid-19, terrorism, natural
catastrophe and air space disruption).

Knowing your trip would be disrupted. There

is no cover if you bought this policy or booked
your trip (whichever is last) when you were
aware your trip would be cancelled or disrupted.
For example, you buy a policy/book a trip after
the FCDO announce against travelling to your
destination or after the media announce air
traffic control are striking at the time you will

be travelling.

Government restrictions. Apart from Cancelling
Your Trip base section, there is no cover under
this policy where the claim is the result of a
regulation, or action of a government restricting
travel such as locking down an area, outlawing
travel, shutting borders or revoking visas. This
exclusion applies regardless of such restrictions
not being in place at the time you booked the trip.
This does not include governments putting
health checks or medical testing requirements in
place. Please refer to the exclusions listed under
each section.

No Trip Disruption upgrade cover, for UK Single-
trip policies.

There is no cover under the optional upgrade Trip
Disruption (including Covid-19, Terrorism, Natural
Catastrophe, Air Space Disruption) for UK Single-
trip policies.

For Annual Multi-trips, if you have purchased the
Trip Disruption upgrade, cover for UK-only trips
is only available under “Cancelling Your Trip” and
“Cutting Short Your Trip”.

Trip disruption definitions

The following list of definitions apply specifically to
the Trip Disruption sections of cover and appear in
bold throughout. See also General Definitions for the
meaning of other bolded words.

Cyber Terrorism

The actual use or threat of use of disruptive activities
against computers and networks, with the intention
to cause harm, spread fear or cause severe disruption
of infrastructure.

Event date

The point in time a natural catastrophe or terrorism
event occurred as reported in the media or
announced by a government, as determined by us.

Epidemic

An outbreak of disease that spreads quickly and
affects many individuals at the same time in a
community.

Natural Catastrophe

Volcanic activity, volcanic ash, earthquake, tsunami,
hurricane, cyclone, flooding of more than 50 square
km, wildfire of more than 50 square km.

Pandemic

An epidemic occurring worldwide, or over a very
wide area which crosses international boundaries.

Terrorism Event

An event that has been declared a terrorism event
by the UK government or by the government of the
country where the event happened, not including

a terrorist attack that involves the use of nuclear,
chemical, or biological devices or cyber terrorism.

Travel and Accommodation Costs

The following costs that have been paid or are
contracted to pay; which include accommodation and
travel costs including excursions, park tickets, ATOL
fees, booking fees, Administration fees, change

fees, credit card fees, seat selections, check-in fees,
baggage fees, car parking expenses, Kennel and
Cattery fees up to £250, car hire, and airport hotel.

Travel Provider

Accommodation provider, airline, cruise operator,
ferry operator, hotel, online travel aggregator,
travel agent, train operator, tour operator, package
travel provider.

Trip disruption exclusions

The following apply to all Trip Disruption sections
of cover.

You are not covered for the following:

1. Unused Travel and accommodation costs that
you can get refunded from another source.

2. Any claim where you bought this policy or booked
the trip, knowing you would have to claim.

3. Any claim caused by an epidemic or pandemic,
(apart from some cover for Covid-19 as set out in
the sections to follow).

4. Claims which are the result of you not obtaining
a visa or a visa being withdrawn.

You not wanting to go on or continue with the trip.
Where applicable, the excess for each section.

When your trip is cancelled or disrupted because
you do not have the correct vaccinations or proof
of vaccinations.

8. More than the maximum sum insured for each
section. See the Table of Benefits.

9. When you do not provide the documentation, we
ask for to support your claim. Please refer to the
claims evidence section.

10. Any claim resulting from the Foreign,
Commonwealth and Development Office
advising against all travel.

11. The insolvency or failure of any travel provider to
provide a service due to inability to trade of any
travel provider.

12. Anything not listed under “What is covered”
under each section.

13. We will not be held liable to provide cover or
make any payments or provide any service or
benefit to any insured person or other party to
the extent that such cover, payment, service,
benefit and/or business or activity of the insured
person would violate any trade or economic
sanctions law or regulation.

14. Any claim caused by Cyber Terrorism.

15. Any claim arising from radioactive
contamination, the use of, or a threat to use any
nuclear device, chemical or biological weapon.

16. Any claim arising from war and war like activities
whether declared or not.
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Cancelling your trip

Description of Cover

Cover applies before you leave home to start your
trip. We will pay up to the sum insured for unused
travel and accommodation costs when you are
unexpectedly forced to cancel due to one of the
reasons listed under “What is Covered”.

Important information

e Telling your travel and accommodation provider
you need to cancel. You must tell your travel
provider as soon as you know you must cancel. If
you delay, the cancellation charges may increase,
and we will not cover the additional charges. If
you are claiming following a diagnosis from a
medical practitioner, you should contact your
travel provider within 7 days of being made
aware that cancellation is necessary.

v/ What is Covered X What is Not Covered

PART A Excluding Covid-19

1. The death, injury, orillness of:
a. You
b. An immediate relative
c. A travelling companion or theirimmediate
relative
d. A person you are planning to stay with

2. A medical practitioner advises against travel due
to your or your travelling companions underlying
health conditions, including pregnancy.

3. Discovering that you or your travelling
companion are pregnant after the date you
bought this policy or after the date the trip was
booked (whichever you did last). The booked
return date must be after you will be 28 weeks
pregnant (24 weeks for a multiple birth).

4. You are called for jury service or as a witness in
a court of law, but not as an expert witness or if
your employment would normally require you to
attend court.

5. You are made involuntarily redundant, provided
you qualify for redundancy payment under
current UK legislation.

6. You are a member of the Armed Forces, Police,
Fire, certified medical professional you must
stay in your home country because your leave
is cancelled, or you must remain on official
duty abroad.

7. Your home is damaged and unsafe to leave
within 7 days of the start of your trip, as
confirmed by an emergency service.

1.

Health of non-travelling people. You may

have to cancel due to the poor health of an
immediate relative of yours or of your travelling
companion(s) or a person you are planning to stay
with. For cover to apply we require that a medical
practitioner confirms in writing that when you
purchased this policy or booked the trip:

— The non-insured party was not seriously ill in
hospital or receiving palliative care and

— There was no reason to expect their state of
health to deteriorate so much that you would
need to cancel.

Vouchers, credit notes and reward points. Trips
already refunded by a voucher or credit note
cannot be claimed while still valid. For trips paid
by reward points we will pay the face value of the
points not the advertised value of a trip.

Claims forillness or injury where a medical
certificate has not been obtained from a medical
practitioner confirming it was necessary to
cancel the trip.

A claim for an existing medical condition
suffered by you unless we have been told of the
condition and accepted cover in writing (please
see Medical Health Requirements on Page 8).

Air passenger duty (which can be reclaimed by
you through your travel agent, tour operator or
airline).

Any costs associated with timeshares, holiday
property bonds or similar arrangements apart
from direct rental charges for the period of
your trip.

Alcohol and/or drug abuse or alcohol and/or drug
dependency which is evidenced by your medical
records or the opinion of a medical practitioner.

If you are under the influence and/or misuse of
any prescribed/un-prescribed/illegal medication
or drug.

Claims under “What is Covered” Part B 11. if you
purchase this policy or book a trip after you test
positive for Covid-19 and the start date of your
trip is within 14 days.

Claims when self-isolation is not mandated by
a medical practitioner, the NHS, or any UK
government body.
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v/ What is Covered cont X Whatis Not Covered cont

8.

10.

12.

13.

14.

Yours or your travelling companion’s passport,
visa or any other document that prevents you
from leaving the UK are stolen within 7 days
of the start of your trip, and you are unable to
replace them before departure.

You are confirmed unable to participate in a
pre-planned and pre-paid activity by a medical
practitioner, provided the activity is the main
purpose of your trip.

Up to 7 days before the certificated departure
of your trip the Foreign, Commonwealth and
Development Office advise against all or all but
essential travel to an area you are travelling to
due to a reason other than Covid-19, provided
there are no other UK government(s) travel
restrictions in place.

PART B Covid-19 Cover
11.

The death or hospitalisation of:

a. You

b. An immediate relative

c. A travelling companion

d. A person you are planning to stay with, due to
Covid-19

Within 14 days of the start of your trip, you
test positive for Covid-19 and self-isolation is
required by a medical practitioner, the NHS, or
any UK government body.

You are certified as too ill to travel due to
Covid-19 by a medical practitioner.

Within 14 days of the start of your trip, you,
a travelling companion, or the person you
are staying with are required by a medical
practitioner, a UK government body or health
authority to self-isolate due to Covid-19.

9.

10.

11.
12.

Claims arising because a government has
imposed travel restrictions to the geographical
location you live in the UK or that impact your
trip, such as, but not limited to; locking down
geographical regions, making your travel illegal,
revoking visas, or closing borders. This does
not include an FCDO advisory against essential
travel when that is the only restriction in place.

Claims under “What is Covered” point 10
where you purchased the policy or booked the
trip (whichever you did last) after the Foreign,
Commonwealth and Development Office advise
against all or all but essential travel to your
destination.

The cost of Covid-19 tests.

Anything listed under the Trip Disruption
Exclusions.
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Cancelling Your Trip can be upgraded to include the cover listed next if you pay an additional premium.
Check your policy certificate for confirmation of which upgrades you have purchased.

Cancelling Your Trip

v/ What is Covered X What is Not Covered

1.

A natural catastrophe or terrorism event

occurs within 20 kilometres of your booked
accommodation and your trip start date is within
14 days of the event date.

Optional upgrade for Trip Disruption (including
Covid-19, Terrorism, Natural Catastrophe and Air
Space Disruption)

1.

Claims arising because a government has imposed
travel restrictions to the geographical location you
live in the UK or that impact your trip, such as, but
not limited to; locking down geographical regions,
making your travel illegal, revoking visas, or closing
borders. This does notinclude an FCDO advisory
against essential travel when that is the only
restriction in place.

Air passenger duty (which can be reclaimed by you
through your travel agent, tour operator or airline).

Any costs associated with timeshares, holiday
property bonds or similar arrangements apart from
direct rental charges for the period of your trip.

Anything listed under the “Trip Disruption
Exclusions”.

Missed departure from the UK

Description of Cover

1.

v/ What is Covered X What is Not Covered

1.

Additional travel and accommodation costs to
get you to your destination if you are delayed
on the way to your departure pointin the

UK and this causes you to miss pre-booked
transportation. Or

If the only reasonable alternative transport means
you will lose more than 50% of your trip, you

can claim for unused travel and accommodation
costs under “Cutting Short Your Trip”.

Delay or cancellation of public transport due to:
a. Industrial action

b. Bad weather not including anything listed as a
natural catastrophe

c. Technical fault of transportation including bird
strikes

d. Shortage of crew

The vehicle you are travelling in is involved in an
accident, breaks down, is delayed by an incident
that causes traffic jams or road closures.

The flight you are tra